NOTES- 3/18/2020 Weekly Small Business COVID-19 call/webinar

Register for the weekly call/webinar here: https://attendee.gotowebinar.com/rt/6719471105046052620


[bookmark: _GoBack]Intros + housekeeping

· Today’s webinar is being recorded and is scheduled to last 1 hour, including Q & A​
· All participants will be muted to enable the speakers to present without interruption​
· Questions can be submitted any time via the ‘Questions’ screen on the GoToWebinar control panel; please only use chat box for logistical purposes.​
· Slides and a recording of this presentation will be available 1-2 days after the webinar on bottomline.seattle.gov​
· Calls will be scheduled weekly for the next 5 weeks 11am-12pm​
Weekly Updates, Office of Economic Development

Temporary Hold on Rental Evictions

· All residential evictions suspended for 60 days or until the end of the Seattle’s emergency. ​
· Exception for evictions related to tenant actions imminently threatening the health or safety of others​
· Landlords cannot issue termination (pay-or-vacate) notices for nonpayment of rent; ​
· Landlords cannot initiate eviction actions in court; ​
· Landlords cannot advance termination notices already posted.​

Temporary hold on commercial evictions​

· Moratorium will last 60 days or until the end of the city’s emergency​
· Covers evictions related to nonpayment of rent and lease expirations​
· Defines a small business as any business entity with 50 or fewer employees, including sole proprietorships​
· Small businesses and nonprofits are encouraged to work out payment plans with your landlord​
· Order prohibits late fees​

New This Week:

1. Expansion of Small Business Stabilization Fund
City of Seattle will commit approximately $1.5 million in one-time Community Development Block Grant (CDBG) funds to the Small Business Stabilization Fund, an emergency fund that provides working capital grants in amounts up to $10,000 to qualifying small businesses. Read Mayor Durkan’s 3/12 press release about the Executive Order to help small businesses. Applications are accepted through 11:59PM Wednesday, March 25th. 

CDBG funds are tied to requirements from the U.S. Department of Housing and Urban Development (HUD) that must be met for the City of Seattle to access these funds. Allocation of these funds must address the housing, homeless, community development and economic development needs of the City's low and moderate-income residents and neighborhoods.
Eligibility criteria for the Stabilization Fund are:
· The business owner must have a low- or moderate-income (≤80% of the Area Median Income).
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· The business must have five employees or less.
· The CDBG definition is a business that has five (5) or fewer employees, including the owner(s). All employees, part time and full time, on the business payroll at the time of loan application will be counted. The term “employee” includes all owners of the business on the payroll, even if the owner’s “salary draws” are not on a regular basis.
· The business must have a physical establishment.
· Eligible applicants must have a physical business address within the City of Seattle. You can check for eligibility here: https://www.seattle.gov/council/meet-the-council/find-your-district-and-councilmembers
· An ineligible existing business applicant is one that has a physical business location outside of the City of Seattle. Nonprofits are not an eligible microenterprise business.
· The business must have experienced a loss of income due to COVID-19.
· Federal regulations require that the business provide proof of loss of revenue due to a destabilizing event, typically through a profit loss statement. 
Learn more and apply: http://www.seattle.gov/office-of-economic-development/small-business/small-business-programs-/stabilization-fund-
Frequently Asked Questions: https://www.seattle.gov/office-of-economic-development/small-business/small-business-programs-/stabilization-fund-/faq 

Applications are reviewed on a rolling basis and grantees are selected each Friday. Grantees will be contacted by OED staff within 1-2 business days to be notified, and to collect all required documentation for release of funds. Grantees can expect to receive their money a week after they have submitted all required documents. 

Businesses who did not receive funding will hear from OED by the week of April 6th via email.

2. SBA loans now open
On Monday, 3/16/2020, the SBA announced their disaster declaration regarding the COVID-19 pandemic. King County, along with 13 others in WA, have been approved for disaster loan assistance. Small businesses in the primary and contiguous counties are now allowed to apply for low-interest loans to help during this period. 

Eligibility for Economic Injury Disaster Loans is based on the financial impact of the Coronavirus (COVID-19). The interest rate is 3.75 percent for small businesses. The interest rate for private non-profit organizations is 2.75 percent. SBA offers loans with long-term repayments in order to keep payments affordable, up to a maximum of 30 years and are available to entities without the financial ability to offset the adverse impact without hardship.

Applicants may apply online, receive additional disaster assistance information and download applications at https://disasterloan.sba.gov/ela. The deadline to apply for an Economic Injury Disaster Loan is Dec. 16, 2020.

OED provides technical assistance to businesses applying for this loan, this includes helping businesses navigate the application process and assemble the required documents. Inquire at OED@seattle.gov.

3. ​ Temporary parking changes & temporary restaurant loading zones *new 3/21*
Seattle Department of Transportation (SDOT) and Seattle Police Department (SPD) are implementing temporary changes to parking enforcement in the City of Seattle. 
Rule changes will be made to the following three areas:
· 72-Hour Parking Rule
· Booting and Towing
· Temporary Restaurant Loading Zones

Temporary Restaurant Loading Zones
SDOT is installing temporary loading zones at restaurants to support businesses and facilitate food pick-up. No payment is necessary for quick food pickups in the three-minute load zones. Restaurants can request temporary load zones by contacting SDOT at 206-684-ROAD or 684-ROAD@seattle.gov. Residents can find all temporary loading zones on the COVID19 – Food Pick-Up Zone Map.
SDOT will prioritize initial installations in:
· Paid areas that have seen the most significant reduction in paid parking transactions over the past couple weeks
· Non-paid areas in urban villages with high concentrations of restaurants on blocks that do not otherwise have sufficient loading options.
All other standard parking rules will continue to be enforced, including unpermitted parking or blocking access to an existing or created zone at clinics and hospitals, fire hydrants, police precincts or other public health and safety locations, and illegal parking in a bicycle or transit lane. Payment will still be required for on-street parking at metered spaces and other parking time limits will continue to be enforced so that there will still be available parking spaces in front of businesses and other destinations. Time limits and use of special zones will still be enforced (e.g., transit zones, shuttle bus zones, taxi zones). SDOT and SPD will continue to evaluate potential additional changes to parking regulations and enforcement. 
Information on changes to parking citations, fines, and adjudication can be found on SDOT’s COVID-19 parking page.
4. Economic Impact Analysis
The Economic Impact Analysis is now open through March 31st.  The first report is expected to be publicized in 2-3 weeks following the end of the survey period. 

The survey is open to all businesses, non-profits and independent workers (including gig workers) in the King, Snohomish and Pierce counties. 

Take the survey here: 

Background: The City of Seattle has partnered with Greater Seattle Partners and the Seattle Metropolitan Chamber of Commerce to create a regional survey to capture the immediate and ongoing effects of COVID-19 on our businesses. 

The survey also aims to identify early local and regional effects of COVID-19, inform strategies for regional economic recovery and development, and inform regional decision-making to maximize allocation of urgently-needed federal and state recovery aid.

Expanded Use of PSST Ordinance, Office of Labor Standards

** On 3/16/2020, City Council amended this law to expand the uses of PSST.  These will be effective when the Mayor signs the ordinance. (Date TBD)​ 

· When their place of business has been closed by a public official for health reasons**​
· When their child’s school or place of care has been closed for a health-related reason**​
​
How Unemployment Insurance Can Help Businesses and Employees
*rescheduled, date TBA
Q&A
Stabilization Fund FAQs
Including Workforce and Un/Employment FAQ’s in lieu of ESD presentation:
Q. What if I am asked by a medical professional or public health official to quarantine as a result of COVID-19, but I am not sick?
A.  If you are following guidance issued by a medical professional or public health official to isolate or quarantine yourself as a result of exposure to COVID-19 and you are not receiving paid sick leave from your employer, you may be eligible to receive unemployment benefits.  If you know you can return to your job as soon as your isolation or quarantine is lifted, you may not need to search for work. You must able to accept any work offered by your employer that would not cause you to break isolation or quarantine.
Q.  What if my employer goes out of business as a result of COVID-19?
A.  You may be eligible for unemployment benefits if you’re out of work due to a lack of work. Here are instructions on how to apply for unemployment benefits. (These benefits are intended to assist workers who lost their jobs through no fault of their own.) 
Q: I need help applying for unemployment benefits. Where can I get help?  
A: You can call toll free 1-855-682-0785. They are open 8-4pm M-F and are experiencing high call volumes. Keep trying if you don’t get through the first time. Extended hours are coming 7am-6pm M-F and adding Saturday. 
 
Otherwise, some WorkSource connection sites below may be able to provide some technical assistance for how to fill out unemployment forms. These location cannot determine your eligibility. Please view sites at the end of the Employment FAQ section under “View WorkSoruce Sites” 

Q: I am a green card holder who has lost work, what benefits can I access? 
A: If you have a Social Security Number, you are eligible for Unemployment Insurance  

Q: If my employer pays me severance, will that affect my eligibility for unemployment insurance? 
A: Severance payments do not usually affect your unemployment benefits.  However, pay in lieu of notice or continuation pay with full benefits that are guaranteed can affect your benefits.  Report any separation-related payment you receive or are entitled to receive to the claims center. 
Payments are considered severance pay when:  
· The payments are not assigned to any period after your date of separation from your employer. 
· You are not on call or in any way required to be available to your employer in order to receive these benefits. 
· Your fringe benefits do not continue to accrue (vacation, retirement, sick, etc.). 
· You accept a new job and it does not affect your severance pay.  

If employers pay out a bonus that is applicable to the same week that they are claiming unemployment, they need to report that as income, and it is deducted from their unemployment insurance.  
Q: Can I use Paid Sick Leave if my employer is closed by a public official? 
A: Yes, you can use your accrued sick leave if the business has been closed by a public official. You can also use accrued paid sick leave if your child’s school or place of care is closed. Your employer cannot require you to work from home instead of using accrued paid sick leave. WA State Labor and Industry website has more information: https://lni.wa.gov/agency/outreach/paid-sick-leave-and-coronavirus-covid-19-common-questions 
Q: What if I do not have enough Paid Sick Leave available from my employer and my employer is closed by a public official, or I have been asked to self-quarantine? 
A: You may be eligible for unemployment insurance; all decisions are made by WA State on a case by case basis. https://esd.wa.gov/unemployment 
 Q:  My employer has shut down operations temporarily because an employee is sick and we have been asked to isolate or quarantine as a result of COVID-19. Am I eligible for unemployment benefits? 
A.  If you are not receiving payment from your employer, such as paid sick leave or paid time off, you may be eligible for unemployment benefits and may qualify for standby during this time. (See below for more information on standby). Eligibility decisions are made on a case-by-case basis.  
Q.  What if I’ve been collecting unemployment benefits and either myself or a family member gets sick with COVID-19 and I must care for them, what options do I have for benefits? 
A.  If you have been receiving unemployment benefits and are now sick with COVID-19, or need to take care of a loved one who is sick with COVID-19, you may not be considered able and available for work. You can apply for benefits with Paid Family and Medical Leave. You cannot receive both unemployment benefits and PFML during the same week. You need to stop claiming unemployment benefits when you start receiving Paid Family and Medical Leave. Cancellation of your unemployment claim is not necessary. Please visit Paid Family and Medical Leave's website for more information. Eligibility decisions for both unemployment and PFML are made on a case-by-case basis.  
Q: What if I am temporarily laid off work because business has slowed down as a result of COVID-19? 
A: If you are laid off work temporarily or if your hours are reduced due to a business slowdown or a lack of demand as a result of COVID-19, you may be able to receive unemployment benefits. Eligibility decisions are made on a case-by-case basis. 
You may be eligible for Standby, Partial Employment or Shared Work (see below for more information). 
Q: What is Standby?  
A: Standby means you do not have to look for another job while you collect unemployment benefits, so long as you stay in contact with your regular employer. You must accept any work you can do without breaking isolation or quarantine that is offered by your employer, such as telework. When you file your claim, you can request up to twelve (12) weeks of standby. Employers will get a notice, but employers do not need to do anything further. Any request over 12 weeks needs to be in the form of a written request by the employer and will be reviewed by ESD. Both part-time and full-time employees are eligible. You must have an expected return to work date. Employers and employees can request standby be extended through their eServices account.  
 
Q: What is Partial Employment? 
A: Employers who need to keep operating on a less-than-full time basis can request a status known as “Partial” for their employees; work search while on unemployment is waived if: 
• Employees must have been hired to work full time 
• They must return to at least 1 week of full-time employment within a 4 month period 
• Employees must work at least 16 hours per week (once employees drop below 16 hours employees still need to look for work).  
 
Q: What is Shared Work? 
A:  This program allows employers to reduce the hours of permanent and hourly-paid employees by as much as 50 percent, and the employees can collect partial unemployment benefits to replace a portion of their lost wages. While on the Shared Work program, employees are not required to make an active search for work. Employers must apply to participate in the program before employees can be added. Employees who have existing claims can be moved to Shared Work. The application and instructions can be found here.  
 
Q. If I still have questions, what should I do? 
A. Please use the secure online form or call 800-318-6022 (Monday – Friday from 8 a.m. – 4 p.m. except holidays) with your questions. 

 Q.  I am a part-time employee. Am I eligible for standby? 
A.  If you have an anticipated date that you will return to work, under the emergency rules we put into place as a result of COVID-19, standby is available to all full-time, part-time, and other less than full-time employees. If you worked part time in the last 18 months, you must meet the minimum requirement of having worked 680 hours in your base year in order to have an unemployment claim. Basic eligibility requirements for a claim can be found here.  
IMPORTANT NOTICE: If you apply for standby status, you may receive an automated notice indicating your request is denied. Do not worry, that notice does not reflect the emergency rules. WA state is in the process of updating their computer system. You do not need to call the claims center. They are manually going through these denials on a case-by-case basis and will notify you if your claim has been accepted. 
Q.  I am a gig worker. Am I eligible for unemployment? 
A.  There is a lot of confusion out there about whether gig workers, like rideshare drivers, are eligible for unemployment benefits. But, if you are a gig worker who has lost work due to COVID-19, ESD wants you to apply for unemployment benefits! There are some challenges with the application process that they are working to resolve. Read these tips: 
· The online application is not designed for the way you work. Fill it out the best that you can. The claims agents work through these applications on a case-by-case basis. 
· Currently, independent contractors and sole proprietors are not eligible for unemployment insurance. Whether a gig worker is considered to be in one of these categories varies by situation. The claims center agents will evaluate situations on a case-by-case basis. We want you to apply anyway. 
Q: If I have tested positive for COVID19 what benefits can I access? 
A: If you are mildly ill you can access your employer paid leave (if you have), unemployment insurance. It is not clear yet whether you will be eligible for Paid Family & Medical Leave. If you are severely ill or caring for a sick family member you can access Paid Family & Medical Leave. When you take paid leave, you will receive up to 90 percent of your weekly pay—up to a maximum of $1,000 a week. More information is here: https://paidleave.wa.gov/find-out-how-paid-leave-works/. Apply here: https://paidleave.wa.gov/get-ready-to-apply/ 
 Q.  My employer has shut down operations temporarily because an employee is sick and we have been asked to isolate or quarantine as a result of COVID-19. Am I eligible for unemployment benefits?
A.  If you are not receiving payment from your employer, such as paid sick leave or paid time off, you may be eligible for unemployment benefits during this time. Basic eligibility requirements for a claim can be found here.
Q: My employer cut my hours back, what benefits can I access? 
A: If you are laid off work temporarily or if your hours are reduced due to a business slowdown or a lack of demand as a result of COVID-19, you may be able to receive unemployment benefits. Eligibility decisions are made on a case-by-case basis by the state. Eligibility checklist can be found here: https://esdorchardstorage.blob.core.windows.net/esdwa/Default/ESDWAGOV/Unemployment/COVID-19_Applications_CheckList.pdf 
 
You must have worked at least 680 hours in your base year, and you must have earned at least some of your wages in Washington state. Your base year is the first four of the last five completed calendar quarters before the week in which you file your claim. If you worked some of those hours in another state, you are likely still eligible. 
 
You may also be eligible for Standby, Partial Employment or Shared Work (see below for more information on each). 
 
Q: What should I do if I got denied, but I am confident I meet the eligibility requirements? 
A: Your appeal must be in writing and postmarked or faxed to the address or fax number listed on the written decision within 30 days after the date we mailed it to you.  Learn more about unemployment benefit appeals. The easiest way to appeal is online in eServices. Click on the Decision status tab. 
 
Q: I am a small business owner or independent contractor who has lost business, what benefits can I access? 
A: Currently, sole proprietors and independent contractors are not eligible for unemployment insurance.  
Q.  What if I am temporarily laid off work because business has slowed down as a result of COVID-19?
A.  If you are laid off work temporarily or if your hours are reduced due to a business slowdown or a lack of demand as a result of COVID-19, you may be able to receive unemployment benefits.
· Standby means you do not have to look for another job while you collect unemployment benefits, so long as you stay in contact with your regular employer. You must accept any work you can do without breaking isolation or quarantine that is offered by your employer, such as telework. When you file your claim, you can request up to four weeks of standby. If needed, your employer can request up to an additional four weeks of standby (for a total of eight) as long as you will be returning to work full-time when business picks up again.
· Partial Employment or SharedWork: Under certain circumstances, you may work part-time while collecting unemployment benefits.
Q.  I am a part-time employee. Am I eligible for standby?
A.  Under the emergency rules we put into place as a result of COVID-19, standby may be available to you if you’re unemployed because either: 
1. Your employer shut down or decreased operations temporarily because an employee is sick and other employees have been asked to isolate or quarantine as a result of COVID-19; or
2. You or your family member received a request to isolate or quarantine due to COVID-19.
If you worked part time in the last 18 months,  you must meet the minimum requirement of having worked 680 hours in your base year in order to have an unemployment claim.
Q: My social security number is associated with two accounts; how can I fix that? 
A: The only way to merge accounts is to call 800-318-6022 

Please note that these resources change as developments arise, please check the ESD website for the latest information.
View WorkSource Sites 
Downtown Seattle- The location is closed however services are being provided remotely, over the phone and internet. Please call 206-436-8600 for more information and press 2 to speak with a staff member. 

South Seattle College-The campus is closed. Please see information below on how to contact, and work with, the WorkSource staff.  
Provide appointment-based career services every Monday and Thursday 1:30 pm – 3:30 pm via email, phone or zoom call. For those that need a morning appointment we have availability on Fridays from 9am –12pm. 
· Embedded Career Specialist Services: 
· Resume Writing / Review, Job Search 
· Interview Prep, Internship 
· Career Discernment, LinkedIn Support 
 Scheduling Appointments: Email ECS to schedule appointments between the hours provided or call and leave voice mail for follow-up. 
Le’Onna Lee -Leonna.Lee@seattlecollges.edu to schedule appointment/(206) 934-7962 (must leave voice with contact info for follow-up)  
Justin Honan -Justin.Honan@seattlecolleges.edu to schedule appointment/  206-934-5305 
  
North Seattle College- The campus is closed. WorkSource staff are working out of other offices as of March 16th. Clients can reach staff members via email or cell phones to set up virtual meetings. 

Rainier-The office is closed. Staff are working remotely. Clients can call the office at 206-721-6000 and staff will call back to set up an appointment. Contact information is also posted on the doors of the office. 

Redmond-The office is closed. Please call 425-861-3700 to set up a phone or virtual meeting with a WorkSource Specialist. 

Tukwila-This location is closed and will provide services online and over the phone. Signs have posted at the site with staff contact information or you can direct people to call 206-477-7000. 

Bellevue College-Classes and WorkSource (Career Connections and Workforce Education) have moved to online only. Those interested in working virtually with their Career Connections and Workforce Education staff can go to https://www.bellevuecollege.edu/careers/ to make an appointment. 

Cascadia College-This campus is closed.  WorkSource services are available by contacting workforceinfo@cascadia.edu or calling 425-352-8256 and leaving a message. Staff will respond and set up an appointment. 

Children’s Home Society of Washington-This site is working in limited capacity. Please call before visiting the office for service. 206-364-7930 (North) 206-854-0700 (South) 
Green River College-The campus is closed. Classes are online and the Career Services office (WorkSource) is offering assistance online. You can reach them by going to the following site to set up a virtual appointment. https://www.greenriver.edu/students/academics/career-advising-center/career-services/   

Highline College- The campus is closed. Classes are online and the Workforce Education Services office (WorkSource) services are available by going to the following site to set up a virtual appointment. https://workforce.highline.edu/ 

IKRON—Group services are cancelled through April 3rd. Services, including employment assistance (WorkSource) are available remotely. Please call 425-242-1713 and leave a message. Staff will reach back out and set up an appointment.  

Lake Washington Institute of Technology-The campus is closed and switched to remote operations until April 27th. They will continue to serve all students or prospective students remotely. Additionally, individuals wanting to utilize the Employment Resource Center (WorkSource Connection Site) offered services, can connect with staff online at job.placement@lwtech.edu or call 425-739-8339 and staff will respond. For more information about LWTech, please visit: www.lwtech.edu. 

Lifelong-Clients are being phone screened before any home visits. Employment services are now only happening via phone and email. Clients interested in employment services should call the office at 206-957-1600. 

Millionaire Club Charity-All new worker enrollment, orientation classes, vision clinic services , STEP 2.0 classes, and SJI trainings are suspended. Current workers may still work (practicing social distancing), meals are still available, shower and laundry services are available for current workers, and the computer lab will remain open for workers. 

Multi-Service Center-Multi-Service Center-Food Bank is providing drive through style services, Energy Assistance is moving towards mail applications, Education, Employment and Housing services are being offered by staff working a mixed remote and in-office schedule. Those seeking food assistance should call in advance to find times to pick up a pre-packed box. For employment services (WorkSource) individuals should call the office at 253-838-6810 to set up a phone appointment.  

Neighborhood House (Birch Creek and High Point)-These locations are closed and staff are working remotely. Staff contact information is posted at each site and can be found at www.nhwa.org . 

Refugee Women’s Alliance-All offices are closed. Staff are utilizing phone and a mobile van (with safe space) to meet clients. To set up an employment (WorkSource) meeting with their staff, please visit: www.rewa.org 

Renton Technical College- The entire campus is now closed to the public. Staff are working remotely and information on how to reach the employment programming (WorkSource) will be provided soon.   

Seattle Central College-The campus has closed. Classes are online and Career Exploration Services (WorkSource) services are available by going to the following site to set up a virtual appointment.  https://seattlecentral.edu/campus-life/student-support-and-services/career-exploration-center 

Seattle Housing Authority (NewHolly)-This site is closed until further notice. They are committed to serving their clients, including WorkSource participants. They are working with clients via phone, email, and their website. To learn more, please go to: www.seattlehousing.org .   

Shoreline Community College-The campus is closed. Classes are online and the Workforce Education (WorkSource) services are available by going to the following site to set up a virtual appointment. https://www.shoreline.edu/workforce/  

YWCA Learning Center-Greenbridge-This location is now closed to the public. They have limited staff answering phones during office hours - and they are able to direct the calls even if a staff member is working remotely. Staff are available for employment help (WorkSource) either via phone or Skype conferencing. Please call 206-336-7000 for information. 
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